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Listing of Claims 



1 . (previously presented) A method 



Attorney Docket No. 23517/4.7 



emergency medical dispatch system, for dispafehing medical assistance to persons 

! i | , 

needing such medical assistance, comprising the steps of: 



PfpEIVED 

Ml 3 0 2007 

for managing the exit process of an 



i 

a telephone communication device 



(a) receiving a| medical call on 

|i 

regarding a patient needing mejdical assistance* said patient having a chief complaint; 

• i 

(b) receiving a description of a problem giving rise to a call for medical 

assistance; 

(c) assigning t>ne of a plurality; of pre-established determinant levels 

h t 

J , • 

based on the description of sap problem, sa'id description of said problem used in said 



determination of said determinant level further 



(0 
(ii) 



determiriirig 



determining 



ining jfsai 



comprising: 

,!f the caller is the patient; 



an illness; 



(iii) 



one of hemorrhaging, amputat 



determining 

on, hazardous 

\ 



said received call concerns trauma or 



t 

If said chief complaint concerns at least 



T 



aterials, a violent patient, an assailant, 



an animal, a present danger, elnd a burned pajjjent, and 

i . ! I 

wherein said determinations are made using a systematic pre- 

i 

scripted interrogation of callers, said systematic pre-scripted interrogation including a 

I ■ ■ i I 

medium readable by a dispatcher and including a logical process having a plurality of 

i . t 

preprogrammed inquiries and therein said determinant level is determined based on 



1 



I 



responses to the preprogrammed inquiries, thereby eliminating variability due to the 



different skills of the individual 



{dispatchers;; 
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(d) dispatching a medical' response based on said determinant level; 



and 



• i 



(e) providing post dispatch instructions to a caller, prior to the arrival of 

i • ■ i 

I I I 1 

the responders to prepare the patient for the responders and to expedite the field 

• 1 f! 

responders' work, based on said determinant level, thereby eliminating variability due to 

! » 



s 



the different skills of the individual dispatchers 



1 



i 

I' 
i 



2. (original) A method for managing the exit process of an emergency 

medical dispatch system, as recited in claim 1|! wherein said providing post dispatch 

f l il 

instructions further comprises Providing instructions based on a hemorrhaging patient. 



i l' 

i 



I 



\ I II 

(original) IA method forlmanaging the exit process of an emergency 
medical dispatch system, as recited in claim' 1f| wherein said providing post dispatch 

I HI 

instructions further comprises providing instructions based on a patient suffering 



amputation. 



i; 
ii 



4. (original) k method for |m lnaging the exit process of an emergency 

! ; 1 I 

medical dispatch system, as recited in clai wherein said providinq post dispatch 

I ; | S 

instructions further comprises providing instructions based on a hazardous material 



situation. 



5. (previous! / presented) 
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I 
\ 

h 



method for managing the exit process of 



an emergency medical dispatch system, as recited in claim 1, wherein said providing 



3 
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post dispatch instructions further comprises providing instructions based on a violent 
patient situation. 



6. (original) n method for managing the exit process of an emergency 



7. 



121008/014 
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i i 



1 1 

i i 



medical dispatch system, as ref ited in claim 1 , [wherein said providing post dispatch 

instructions further comprises providing instruct ons based on the presence of an 

1 

assailant or dangerous animal. 



medical dispatch system, as repited in claim |1, jwherein said providing post dispatch 



instructions further comprises providing instru 



(original) A method for rjns'naging the exit process of an emergency 

L 1 



burns. 



8. (original) 



ons based on a patient suffering from 



medical dispatch system, as recited in claim 



J 

method for managing the exit process of an emergency 



1 



(Wherein said providing post dispatch 



t 



instructions further comprises providing instructions based on a present danger 



situation. 



1 1 



an emergency medical dispati 
includes a flip card apparatus. 
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(previously presented) A method for managing the exit process of 



\ 

i 

Mil 

h system, as recited in claim 1 , wherein said medium 

I 



> • 



f 
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1 0. (previousl y presented) 

I ! • 

an emergency medical dispatch system,' as 



@]009/014 
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method for managing the exit process of 



recited in claim 1, wherein said medium 



includes software operated onfa computer system to provide readable instructions on a 
display unit. 



i 

1 1 . (previousl/ presented) 



an emergency medical dispat 
determinant levels includes a 



system , : as 



luralrty of subl 



re 

f 



method for managing the exit process of 
ited in claim 1, wherein each of said 

els. 
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